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Thank you for opening a Bank of America FSA / LPFSA/ DCFSA Account. 

To view the features, benefits and tools available with your account, click on the link to: 

Get Started with Your Bank of America Health Account



Member Website
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To access your new FSA/LPFSA/DCFSA 
for the 1st time, you will create a 
Username & Password by clicking on 
this link

Go to:  http://myhealth.bankofamerica.com
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Video links to watch at their leisure

Health Account Tour: https://healthaccounts.bankofamerica.com/tour-video.shtml

FSA filing a claim: Substantiation of health account expenses presented by Bank of America (brainshark.com)

HSA & LPFSA: James: Pairing an LPFSA with an HSA to pay for braces (bankofamerica.com)
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Website: https://healthaccounts.bankofamerica.com/
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Service: Committed to support you
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Ease of access
• 800-718-6710 (also listed on the back of your 

Visa debit card)

• 24/7 Customer Service

• Click to chat
• IVR with the following: 

Balance information

Most recent claims

Most recent transaction


